
‭ELK MEADOWS COUNTY WATER DISTRICT‬

‭We are in the Elk Meadows Ranchettes County Water District which is separate from‬
‭the HOA board. The President of the Water Board is Sam 406-240-3617,‬
‭Water@ElkMeadows.org‬‭. Your contact for billing inquiries‬‭is the District Clerk, Kimberly,‬
‭757-375-1114,‬‭Water-Bill@ElkMeadows.org‬‭.‬‭(Please provide‬‭your mailing address,‬
‭physical address, lot #, telephone number(s), and email address. If any of this‬
‭information changes, please provide updates to Kimberly, as well as the EMR-HOA‬
‭Secretary & Treasurer.)‬

‭Elk Meadows has a total water tank capacity of 249,000 gallons from four tanks: two at‬
‭the base of Wapiti Road (13,000 gallons each), one 2/3 of the way up Wambli Lane‬
‭(210,000 gallons), and one on top of Wambli Lane (13,000 gallons). The tanks‬
‭communicate with each other to distribute water as needed. If there is a malfunction in‬
‭either communication or delivery, a red light will flash at the pump house on Wambli‬
‭Lane. If you see this, please notify The Water Board president or a EMR HOA Board‬
‭member immediately so the pumps can be reset. There are some homeowners that‬
‭have private wells on their property and are not part of the Water District.‬

‭Please conserve water as much as possible. Our water supply is directly proportional to‬
‭the level and flow of local groundwater, which varies with the weather. Watch for any‬
‭leaks so they can be addressed immediately. Each lot has a water meter near the road.‬
‭Your responsibility is from the water meter to your home and the Water Board is‬
‭responsible from the meter to the main line. Excessive water use is charged by the‬
‭Water Board to the homeowner. Your water bill is sent to you monthly by the Water‬
‭Board Secretary.‬

‭Monthly Base Charge‬‭.  Effective as of September 1,‬‭2023, the District will implement a‬
‭monthly rate charge of‬‭$40.00‬‭(the “Monthly Base Charge”)‬‭per user with connected‬
‭residences and‬‭$30.00‬‭per month for lots not using‬‭water but are eligible to connect to‬
‭the water system as determined by the District Board. These fees will be collected on a‬
‭monthly basis and must be paid within a reasonable period of time, as determined by‬
‭the District Board.‬

‭Monthly Use Rate‬‭.  In addition to the Monthly Base‬‭Charge, the District will implement‬
‭the Monthly Variable Use Rate as follows for all users:‬

‭Number of Gallons‬ ‭Monthly Use Rates‬
‭0 to 3,500 gallons‬ ‭Base charge‬
‭3,501 to 20,000 gallons‬ ‭$2.00 per 1,000 gallons used‬
‭Over 20,000 gallons‬ ‭$5.00 per 1,000 gallons used‬

‭Should you have any questions or concerns, please contact Sam &/or Kimberly at the‬
‭above-listed phone number or email address.‬
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‭RETURNED CHECK AND DECLINED CARD FEE‬

‭We charge a returned check fee for every check that is sent back to us from the‬
‭bank. The fee is applied to the account that the payment was applied against. We‬
‭charge a fee for all non-sufficient funds, card payments, and automated drafts that are‬
‭returned from the bank.‬

‭-‬ ‭Checks Returned for Insufficient Funds: $25.00‬

‭SERVICE FEE‬

‭-30 Day Late payment charge/month: $10.00/month if any outstanding monthly balance‬
‭is greater than $20.00‬

‭-Final Termination Notice served to Homeowner: $15.00‬

‭-Reconnect Fee: $100.00‬

‭-After-Hours Reconnect Fee: $150.00*‬

‭*Charge for reconnecting service between 3:00 PM and 8:00 AM Monday-Friday and‬
‭anytime during the weekends and holidays‬

‭ALL ABOVE FEES INCLUDING MONTHLY ACCRUED BALANCES ARE REQUIRED‬
‭TO BE PAID IN FULL BEFORE RECONNECTION‬


